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ANNUAL REPORT - 2009

DECLARATION

Presented to the Annual General Meeting at the Westin Sydney at
2.30 pm on Saturday, 11 July 20009.

The Board of Directors has pleasure in presenting the 52" Annual
report for the activities of the Federation for the twelve months
ended 31 March 2009 representing the 32" Annual Report of the
Federation as a Company. The report covers the Federation’s
financial year to 31 March 2009 and the period of the current
Board which took office on 5 July 2008.
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CHAIRMAN’'S REPORT

The AFTA year to March 31, 2009 has been a big year of change for AFTA and indeed the
industry. When | reflect on the previous year’s report it is hard
to believe that so much can change in twelve months.
Nevertheless, the AFTA year end has placed the federation
in good shape for the year ahead.

With the slump in the currency exchange, consumer and
business confidence at record lows, world financial markets
in turmoil, it is a testament to the travel industry that we have
gone on to survive during this year.

While certain sectors of the industry have found the going
very tough, particularly the corporate travel sector, other
niche areas of the retail sector have grown. Take the cruise
industry for example; they recorded a growth of 26% for the
year which clearly was against all other sectors and trend.
An excellent result for agents, consumers and the cruise
industry. On the corporate side of the ledger things have not
been so rosy with companies aggressively reviewing their travel policies and changing their
travel patterns. It has certainly been a year to work closer with customers and find ways to
ride out the downturn. AFTA has also experienced some big changes this year with the
departure on the 31t December 2008 of Mike Hatton OAM as the Chief Executive. Mike
served the organization for over 10 years and has been at the helm of many many trouble
times. The Board, Members and all concerned in the industry celebrated Mike’s contribution
with him being awarded an OAM in the Australian honours list in June 2008. We also made
sure he enjoyed his farewell which brought together a very broad range of long standing
industry colleagues who said thank you to Mike for his work. This year has also seen a
number of changes within the board of AFTA and this included the appointment of Peter
Lacaze Stella Travel, Warwick Blacker Jetset Travelworld and, David Greenland Carlson
Wagonlit. | take this opportunity to acknowledge the efforts of all AFTA directors who give of
their time freely and support the efforts in the interests of the entire travel agency
community. We have also seen the appointment of our new Chief Executive Jayson
Westbury who took the reins on the 1st January 2009 and has already started to make his
mark on the industry. This will be my last annual report as your Chairman as | will be stepping
down at the AGM in July 2009. | have enjoyed the past 4 years as a Director of AFTA, 2 of
which | have served as Chairman. AFTA has again posted an operating surplus, whilst
maintaining expense control at static levels, and that is a result with which | and the Board
are very pleased. On behalf of the Board | wish to extend my thanks to the AFTA staff for
their work over this past year and compliment them on their commitment and dedication to
the betterment of AFTA members and the industry in general.

Carl Buerckner
Chairman




YEAR IN REVIEW

' "‘ﬂ Who would ever have thought that we would end the year

e in the mindset that we did compared with how we started
the year. The past 12 months have been amongst some of
the toughest ever witnessed in the travel industry and the
change came so quickly. 12 Months ago the industry was
planning for the successful year ahead. We were in a skKill
shortage and nobody could find staff let alone good staff.
The front of the plane was full and if you wanted to fly
overseas you had to make your plans around availability.
“How quickly we all have to change our thinking”.

Today, 12 months on for AFTA and 12 months on for the
travel industry all of the thinking has changed. We are in
new times, we are headed into tougher times, but at least
it would appear the Australia is well placed to battle the
road ahead and possibly be better placed for the good
times that will return.

Over the past 12 months AFTA has been very focused and busy on our lobbying processes
and the successful announcement of the Ministerial Council on Consumer Affairs review into
consumer protection in the travel industry is one very good example of this work. While the
process has only just begun the past year has laid the ground work for this announcement.
AFTA will be taking a lead role in the development of an agreed industry position in the year
ahead and this will dominate the activities of AFTA. It is not often that an industry really does
get the chance to work with government to reshape the regulatory framework in which is
works and we hope that strong, industry relevant outcomes will prevail going forward.

AFTA continues to play an important role on a number of government committees to ensure
that the industry is well represented.

AFTA has undertaken a review of the way it communicates with both members and the
broader industry. This has included the redeployment of the AFTA Traveller, redevelopment
of the AFTA website. The new AFTA Online website has proven to be very welcomed and
offers a range of new information for members, the industry and the consumer.

The dedicated team at AFTA have continued to service the membership and while several
changes have occurred over the past 12 months, AFTA continues to provide a high level of
service and quality to the members and industry.

The 2008 National Travel Industry Awards (NTIA) was once again a huge success with several
new entries to the hall of fame. This activity has become a permanent fixture on the industry
events calendar and AFTA is committed to this event going forward.

Through the involvement with the National Tourism Alliance (AFTA holds the vice
chairmanship) AFTA continues to support the broader tourism industry in Australia. This has
included a range of activities over the past 12 months including involvement in the Federal
Governments Long Term Tourism Strategy and the development of the Future Directions
position paper which the NTA should be very proud of. AFTA continues to work with all of
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the relevant industry bodies and enjoys a strong working relationship across all sectors of the
travel and tourism industry.

As an important directional decision, AFTA has increased its involvement and relationship
with the boarder distribution system. This has included a closer working relationship with a
range of suppliers working on important industry issues and providing a platform to discuss
and develop solutions.

AFTA continues to play an important role in discussions with IATA and has been at the
forefront of the reintroduction of the Australia Pacific Joint Council, in which travel agents
and airlines come together regularly to talk about important and relevant industry issues.

Through the support of the International Cruise Council of Australia, AFTA has maintained an
interest and involvement with the broader cruise industry, which has in the past 12 months
shown very strong growth. The support of the travel agency networks has also
demonstrated the strength of a healthy distribution system for travel products.

AFTA currently provides secretariat services to the Council of Australian Tour Operators
(CATO) and the Travel Industry Careers Association (TICA). The support of both of these
organizations again demonstrates the importance of strong relationships with the broader
industry.

Globally, AFTA continues to be a member of the World Travel Agents Associations Alliance
(WTAAA) which represents some 70% of the global BSP distribution system over all major
continents. This membership gives AFTA a voice on the global stage which is important
given the nature of the travel industry.

The past 12 months have presented a number of challenges including the global financial
crisis, the significant drop in consumer confidence and of more recent times the HIN1
influenza. AFTA has been supporting the industry over the past year by way of its public and
media relationships to ensure that the travel industries interests are represented and when
appropriate that a strong voice is available to the media to speak on such matters.

FINANCIAL RESULTS

On behalf of the Board of Directors | report on the financial operations of the Federation for
the year ended March 31, 2009.

AFTA works to an annual budget and business plan and this is presented to the board each
year. | am pleased to report that the major activities of the Federation are in keeping with
the business plan and that the financial results are in line with the expectations of the Board
of Directors.

For the year ended March 31, 2009 | can report a modest profit of $4,113. This is in line with
the budgeted expectations as the past 12 months have been used to include a progression
plan and changeover of Chief Executives.

What is very pleasing to report is that the Federation continues to be in a very strong net
equity position. As the graph on the next page outlines AFTA has a strong reserve position.




Accumulated Funds & Reserves

r $ZEN0,000
[ §2.500,060
[ $2.420,000
[ $2.300,000
I $2.200,000
[ 280,000
I §2,000,000

b 1,800,000

AFTA reserves of over
$2.5 Million
Up $180K on last year

AFTA has continued to maintain its broad membership support and now represents in

excess of 94% of the turnover of the travel agency community. This strong membership
support is reflected in the membership fees. While membership fees represent the majority
of the income for the Federation, the ongoing business plan will address ways to insure that
AFTA continues to have a strong viable future.

This graph demonstrates the annual increase in membership revenue outlining the

continued strong support by the industry

On other income streams, it should be noted that the income from training and colleges is
down on previous years but other incomes such as webmail and the NTIA remain as strong

contributors to the success of AFTA.

This year, administration expenses are up on previous years this can be attributed to the
strategic approach that the board took in replacing the Chief Executive over the past 12

months.

f
Strong membership
support and broad
industry
representation
u
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Overall, another strong result for the Federation with the financial management being well
managed and in line with the board’s expectations and the business plan of AFTA.

CONCLUSION

The past 12 months have certainly presented new challenges for AFTA and the industry. Itis
good to know that the travel agent community continues to succeed in light of the current
trading conditions.

The Board of AFTA represents the cross section of the industry and is now working very well
on the issues facing the industry.

While the many issues that we have all faced over the past 12 months have finished in a
completely different place in which we started, it is good to know that the Travel Agent has
such a united and strong voice it can rely upon. For over 50 years, AFTA has brought
forward the views and opinions of travel agents and while over this time the industry has
changed, it is the good spirit, professionalism and Australian mateship that have been the
cornerstone of the success of AFTA.

The support that AFTA gains from suppliers, travel media, wholesalers, governments and the
broader industry is testament to the way AFTA approaches things. As the voice of travel
agents, AFTA must always represent the interests of the agency community and over the
past 12 months all of these relationships have been tested in one way or another. Itis a
great feeling to be able to say that AFTA enjoys a strong working relationship with such a
diverse set of stakeholders and | look forward to this continuing in the year ahead.

Jayson Westbury
Chief Executive




DOMESTIC TOURISM

AFTA'S leading role in supporting and
promoting domestic tourism in Australia
has continued over the past 12 months and
is manifested in many ways — from direct
financial assistance from the Federation or
in participatory activities which see AFTA’s
input into a range of organizations and
events throughout the year.

One of the most noteworthy contributions
AFTA makes is the organisation’s long
standing assistance and commitment to the
Sustainable Tourism Co-operative
Research Centre (STCRC) based at Griffith
University in Queensland. AFTA was the
lead and only industry body that committed
support and pledged funding in order to
have this research institute commenced
back in 1999, and has maintained that
support — both financial and in kind — for the
entire period of the Centre’s operation. In
addition AFTA has served on the Board of
Directors of the STCRC for its entire period
of operation.

AFTA’s involvement with the STCRC is a
partnership which represents an important
investment in the future of tourism in
Australia, as the Centre carries out
hundreds of research projects designed to
further enhance sustainability in Australian
tourism.

Given our industry’s widespread
geographical base, it is also essential that
we keep in close contact with various
Federal and State bodies and institutions
which impact on domestic tourism.

Decisions and discussions within Tourism
Australia and state government tourism
bodies have a direct effect on the daily
operations of travel agents, not only in a

particular state but right across the country,
making it critically important that such
forums are aware of our viewpoint.

The same applies at the very top Federal
policy level where it is essential that we
keep close to the decision making
processes which concern us, and so we are
able to take our case directly to those
responsible for making such decisions.
While AFTA, by and large, must be driven
by the narrow focus of the interests of the
travel agent, it is important that our input
contributes to the benefit of the industry
generally, and in particular at times when it
is essential that the industry speak with one
voice.

In this respect AFTA maintains essential
tourism relationships with a wide range of
government and industry bodies. These
include being a member of the Australian
Tourism Industry Taxation Task Force; a
member of the Australian government
National Tourism and Aviation Advisory
Committee; holding the position of Vice
Chair of the National Tourism Alliance;
membership of the Tourism Industry Council
of New South Wales and Queensland
Tourism Industry Council. In fact, AFTA has
played a key role of event supporter to the
NSW Tourism Awards process, which this
year returned to the management by the
industry.

AFTA also maintains a close working
relationship with the Australian Tourism
Export Council; the Association of
Convention Bureaux; the Sydney
Convention Bureau; the Hotel and Motel
Association of Australia; the Australian
Hotels Association and the Council of
Australian Tour Operators.
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Participation in all these organizations
assists AFTA to keep abreast of
developments which have a bearing on the
small business community, as well as
providing us with an important
representation tool.

In recent times AFTA has been actively
engaged in the Federal government's
initiative  to  establish ~a  National
Accreditation Scheme for Australian tourism
operators. In addition, AFTA is an active
participant, through the National Tourism
Alliance, in the industry submission to
government that will form part of the Federal
Tourism Minister's National Long Term
Tourism Strategy for Australian Tourism.

AFTA has also taken part in the
development of the Federal Governments
No Leave No Life campaign which was
designed to target Australian’s taking
holidays in Australia. AFTA attended a
range of meetings in the lead up to the
development of the campaign and has
encouraged a wide range of businesses
including travel agents to take part. The
AFTA Online website has also been provide
a regular place and links for this important
Federal Government initiative to promote
domestic tourism.

At another level is AFTA’s involvement in
the Travel Industry Careers Association — a

body designed to foster careers and
enhancement of prospects for new entrants
into the Australian tourism industry. AFTA
also maintains active involvement in training
through the AFTA Education and Training
Division which has oversight of AFTA
college and distance learning operations
within the industry; maintenance of the
Australian Travel Professionals
Accreditation Scheme, and responsibility for
the production of AFTA'’s travel and tourism
training modules for students completing
courses in Australian travel and tourism.
AFTA considers this to be an essential part
of the ongoing educational process and a
critical element in bringing qualified
employees into the industry. The year
ahead will also see AFTA’'s active
involvement in the Australian Tourism
Exchange expo to be held in Melbourne,
Victoria in June 2009.

AFTA regards involvement in all these
activities as an essential part of its role in
effective representation of travel agents and
in the promotion of domestic tourism. AFTA
is committed to the broader tourism industry
in Australia and maintains a constant and
vigilant involvement in a range of activities
to support domestic tourism industry in
Australia.




CORPORATE GOVERNANCE

Introduction

Corporate Governance is the system by
which companies are directed and
controlled.

Directors are responsible for the
governance of their Companies. The role of
members with corporate governance is to
appoint directors and auditors and to satisfy
themselves an appropriate structure is in
place. The responsibilities of the Board
include setting up the strategic aims and
mission statement of the Federation,
providing leadership, supervising
management and reporting to members.

The Board's actions are at all times subject
to statutes, regulations and members at
general meetings.

Local business practices have
demonstrated during recent years an
increased focus on the standard of
corporate governance practices with a view
to improving board and management
behaviour, and providing an aid to
management.

The Federation has always adopted "best
practice" particularly in relation to financial
reporting and accountability.

Board of Directors and Committees

The Board monitors the achievements of its
strategic aims and mission statement.

Committees formed from time to time
comprise Directors in various roles together
with the assistance of outside qualified
persons as may be required.

All procedures and mandates for
committees are reviewed regularly.

The Board has established an appropriate
framework for management of the
Federation including internal control
procedures, business risk management
processes and maintenance of significant
ethical standards.

Audit Committee

Statements of Corporate Governance,
Auditing Practice and Business promote the
role of audit committees for all significant
entities.

The Federation recognised this important
concept by introducing an Audit Committee
in 1980 many years prior to
recommendation by Australian accounting
bodies; prior to generally accepted business
practices and also prior to requirements for
listed companies.

An audit committee in the context of the
Federation is defined as a committee
comprising non-executive members of the
Board to which has been assigned scrutiny
of the financial reporting and auditing
process.

One of the roles of the Audit Committee is
to recommend adoption of the Financial
Statements to the full Board.

The Board is effectively informed by
providing each Director with a copy of the
Audit Committee Memorandum, Minutes, or
extracts there from on a timely basis.

The role of the Federation's Audit
Committee included:

1. Review and discuss the scope of the
audit conducted and if appropriate to
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suggest extensions in areas of special
interest.

2. Review details of the audit and discuss
the Financial Statements in detail with
the Auditor with particular attention
focused on significant and unusual
items, disclosure of other items that may
not be included and questions on
performance in general.

3. Recommend to the full Board any
changes to accounting policies,
operations and controls.

4. Examination o the internal control of the
Federation's financial affairs and
discharge of any particular financial
assignments that the Board may wish
the Committee to undertake.

5. Enhance communications between the
Board and Auditor.

6. Adherence to codes of corporate
conduct.

Finally, the Committee organises, reviews
and reports on any special reviews or
investigations deemed necessary by the
Board.

New Directors

Proper Corporate Governance procedures
provide for a suitable educative process for
all newly appointed Directors.

This process relates to all corporate
activities, controls, issues, strategies and in
particular encouraging meetings with
management to gain a full and frank
understanding of the Federation.

Internal Controls

The Directors, who are responsible for the
internal control systems for the Federation,
recognise no cost effective system will
preclude irregularities, error, etc.

The Federation has a comprehensive and
well planned budgetary system annually
approved by the Board with monthly
reporting and measurement of actual
results.

Ethical Standards

The Federation has established ethical
standards appropriate for all personnel,
Directors, management and staff.

These standards generally relate to
professional conduct and presentation,
contact with members, trading with
suppliers, consulting with advisors, meeting
with governments and industry principals,
relations with overseas associations,
encouraging public forums, and striving for
professional and high standard education
tuition in the Federation's Education and
Training divisions.

Conclusion

All Federation personnel, including
Directors, perform their duties with integrity
and objectivity with the ultimate aim of
enhancing the reputation and performance
of the organisation.

The Annual General Meeting provides an
important opportunity for members to
express their views and respond to
initiatives proposed by the Board.




The Australian FPederabicon of Travel Agerots

TIIE AUSTRALIAN
FEDERATION OF TRAVEL
AGENTS LIMITED
ABN T2 001 444 275

Directors’ Repori

The Directors present their report together
with the financial report of The Australian
Federation of Travel Ageats Limited Cthe
Federatiom’) fur the vear ended 31 March
2002 and the anditors report therson.

Dhirectars

The directors of e Federalion af the date of
this report:

C: Buerekner
(Chalrman)
M Thomp=on
(Wiee Charrnan)
W Blacler
(Vice Chalrman)
= Alysandratos
12 {3reenland
P L
J Morgan

G Turner

irectorate

[Jztails of the cualifications, cxpericnce and
special responsibilities of each direclon

C Buerckner, Chairman
Dhirector since Szprember 2005
Managing Dircelor

HEG Austrzlia

Member of Audit Committes

M Thompson, Vice Chairman
Divector since January 2007
Chief bxecuwiive Ollicer
Tiavelseene American Express
blember nf Andir Commitice

W Blacker, Vice Chaumnan
Dhirector sinee January 2009
General hanager

leczet Travelworld Gronp

bl amber of Andit Commitiee

5 Alvsandratos
Director since July 2008
Chief Executive OiTicer
Cunsolidaled Travel

D Greenland

[hrector since Angust Ml
Fxecurive Divoctor

Carlson Wapgonlit

P Lacaze

Director since Oetobar 2008
Chief Execwlive OfTcer
Stelly Travel Services

J Morgan

Directnr sinee Awgist 2007

Vice Prasiden:

American Express Busincss Travel

C Turner

Drirector since September 2003
Managing Dircctor

Flight Centre Limitecd

Cretails of the qualifications, cxpericnee and
apecial responsibilities of each altemnate direcion

M Almeida

Alzemate Director sinee December 2008
Managing Direclor

Airlime Murketing Auslraliz

H Carstensen

Altgruate Direetor sinee Doecernboer 2006
Group General Manager Air Tickets
Lealla Treoval Servicas

M Mnlholland

Alcmale Dircetor sinee May 2008
Cieneral Manager — Congolidation
Flipght Centre Lim:ted

A Sivaramam

Alternate LDiectar since Decgimber 2008
Chriel Finarpeizd O ewer

Carlson Wagnnlit
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The Angtrallan Fedesration af Travel Agents

Direclors Meetings

The number ol directors meetings (including meetings of a coamnitive of ditectors) and number
af meetings attended by each of the directors of the Fereration during the financizl vear,

Buoard Commities
Eligible  Attended [ligible Attended

5 Alysandratoz d . - _
(W Blacker, Alteroate fur 8 Alvsandratos) 3 3 - -
i Almeidn, Alemale for § Alvsandratos) | 1 - -
W Riaclker i 1 - -
C Ruerclinge b 5 1 ]
i} Gardner, Allemate for C Buerckner) - = - -
D Greenland 3 3 . -
(A Shvaratnain, Alkernule Cor I Greznland) - - - =
P Lacaze 3 % _ .
{K. Uarslensen, Alcroaic [or ' Lacaze) - - -
I Morgnn 3 3 - -
(1 Mnreaite, Allemate for T Morgan) - - - &
M Read 2 1 - -
(G Smith, Alternate for W Reed) i - - &
G Sinith [ i - -
K Stanley 2 [ 1 -
(M Emney, Allernule for K Stanle) - - - -
I T honopsun 3 4 l 1
G Lorner 5 - . .
(M MMulhollznid, Alternate for G Tumer) 5 3 =

Principal Activities

The Federations principal activities during the yeir wers: to promote and develop tourisim as an
industrial resource of Australia; 'o cevelop waining for wavel professionals throughout
Auslralia; to opcrate as a professional assoclation Grehy representing the business interests of
trave] agemts; o create a strong and cohesive relationship with federal snd state governnient
depariments where applicable in education, tourism., aviation, transport and commumications; to
nerense cONSUMCT awareness aad ercate a strong eommunily prelile about the services thar our
members provide.




The Auatralian Federaticn of Trarvel Agents

Feport of the Directors

Mo significan] change in the principal
activities ol the Federation cecurred during
e voer,

Resulis

The cperating surplus of e Federation was
BLITE (2008 curplus: $52.302). A complowe
analysis aof the treding resulls for sach
business g=ctor 15 shown beimw

Dividends

The Federaiion is 4 commmy limiled by
guarantec with no share capital. Buls 3 ol
the Company's Constitution prohibis the
Federation from payinge dividends,

Review of Operations

Dictailed informaticn of <he veass oparations
is contained in the Motes to the Financial
Statements. However a synopsis follows:

Income

Meambership

klambership has deerezzed in terms of
phyzical mumbers of membors (2,45% 25 31
March 209 — 2 528 a0 31 March 20081
Membership reverie has increascd
{845,694 w 2009 - £731.201 in 2008).

8T / Travel Collaoes

Management of e travel collegss i
owtsourced. Callege rovalty ncome is down
48%5 this vear {2008: 8%).

Malione] Awirds

The awards recorded a profit of 863,576 in
2009 compared 1o a prolit ol $56.4895 in
2008,

Grogs Marketing Income
Marketing income has increased by
5896,

Expoenditure

Beth Hewsd OfMee adminisiruton costs and
specia] priject costs have inereased this
YEAL

State ol Alfairs
There were no sianificant changes in the

siate of atfairs o the Federation durirg e
vear cther than mentiomed in this report,
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The Avarralian Faderaticn of Travel Agenbs

Review of Operations

Income

Members

Fovalties & Rehates

E&T / Travel Collegas

Invesiment

Mationsl Awards

Wihmail  Giross Marketing Tneome
Rent Recaived

Other

Expenditure
Adminstration and Olher
Special Prajects

Surplus for the Year

Environmental Regulation

2009 2008
$ $
348,664 731.201

- 5,000
39,243 73,931
6Y,633 69,674
03,576 56,895
145,789 136,829
25,722 21,799
11.040 16216

1205687 1115540
1,092,603 973 448
108.979 £0.799
17241738 1063247
$_ 4113 352302

The Federation's ooerations are nol subject lo any signiticant environmental regulations under
either Commuomwealth m State lepislation. Howoever, the Boord believes that the Federation has
adequale svstems in place for the managerert of its enviconmental requirements uod 13 o
sware of any breach of thase avirommental requirements as they apply bo the Federatiar,

Events Subsequent to Balance Date

There has not arisen in the intarval hetween the ond ol the finuneial year and the date of this
report, sy other itz transaction or event of = material and nnusual natuze likaly (o the opinion

of tha directors of the Federation wo affect siprificanthy:

i) the operations of the Federation.
i} the results of Uise opealions; or

i} the statc of affairs of the Federatiom m future financial years.

Lilcely evelopments

[t is not foreseen that the Federation will undertake any change in il peneral divecion during
the coming fingnelal vear. The Federation will continue to pursue its activities as datailed
earlier In this report to produce the most beneficial result for its members and the travel

Industry,




The Ausiralian Federation of Travel Agants

Divectors Bencfits

Mo director has received any financial berefits or remuneration during the tinancial year and
there were no bencfits existing at year-cnd.

Indemnification and Insurance of Officers

During the financial year, the Federation paid a premium in respect of a contract insuring the
Directors of the Fedcration and Executive Otticer of the Federalion against a liability incurred
as such a Director or Execulive Officer to the extent permitted by the Corporations Law. Such
premum paid totalled $9.328 (2008: $7.973) and covers all Directors of the Federation and the
Execuiive Officers.

The insurance policy outlined above does not contain details of' the premivm paid in respzct of
mdividual ofticers of the company.

Auditor's: Independence Declaration under Section 307C of the Corporations Act 2001
A copy of the auditer’s independence declaration is set out on page 25.
Signed at Sydney in accordance with a

resolution of the directlors
dated 3 June 2000

Chairman-of Directors
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The Auslraliarn Federaticn of Travel Agents

THE AUSTRALIAN FEDERATION OF TRAVIEL AGENTS LIMITED

Income Statement
I'or the year ended 31 March 2009

Nuates 2009 2008
4 $
Revenue 2 1.205.697 1,112 3449
Administrative experizes, other expenses
andl special projects 2 (12013848 (1.063.247)
Surplus tor the vear 4113 52,302

Sitatement of Changes in Accumuolated Funds and Reserves
Tor the vear ended 31 March 2009

Accmmulated Tunds

Dalance al Beginning of Financial Year 1,307,680 1,310,388
Operiiing Surplus tor Year 4113 52,302
Balence al End of Financial Year 1366, 803 [ 362 /90
Asset Revaluation Reserve

Ralanee atl Beginning of Financial Year 985,520 GR5.320
nerease in Resarve 1750001 -
Halimee wt End of Finaneial Yeer 1.160,520 G85.520
Aceumuoluded Funds nod Reserves 2527527 2348210

The Asset Revaluation Reserve relalee (o properly { building) measured at fair vahie in
aceordance with spplicable Australian Accounting Standards,

The accompanying notes form part of the Financlal Statements.
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The Australizn Federarisn of Treairs] Aqents

THE AUSTRALIAN FEDERATION QF TRAVEL AGENTS LIMITED

Balanee Sheet
As at 31 Mareh 2000

Notes 209 2008
b b

Current assets
Cush 842,555 [210.926
Feceivables 3 226,934 13000006
Frepiymeniy 1ik.031 156.053
Tatal current assets 117,520 1,496.984
Non-current asscls
Invesiments 4 238 F03
Praparty, plant and equiprient 3 1,742,590 1,445,762
Capitalized Websile Costs & 13,258 -
Total non-currentd assels 1,756,056 L4447 465
Tolal assely 2.926.6006 2044449
Current Labililies
Aecounts Pavable 70247 Bo.oaTI
Provision for Employee Bene iy 7 10672 122911
Onher B J12290 382,557
Tuotal current liahilitics 3n3z212 Shi,230
Mou-current lalvilidies
Provision for Employse Benefits 7 6,071 -
Toial non-corrent linhilitics 6071 -
Tnial liahililies 300,283 506,230
Met nsseis 2527323 2.348.210
Accnmulated funds and reserves
Accurnwdared Tunds 1,366,803 1,362 690
K zuarves 1.160.520 OR5.520
Total accumulated funds and reserves 2.527.323 2.344.210

The aceompanyving notes form part of the Tinancial Staternants.
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The Australisp Foederation of Travel Agenls

THE AUSTRALIAN FEDERATION OF TRAVEL AGENTS LIMITLED

Statement of Cash Flows
For the Year Ended 31 March 2009

Motes 20049 208
Y 5

Cash flows from operating activitics
Casli receipts from members and niher socrces Q68,873 1,377,641
Payments for Adiminisirelion ete (exeluding non cash items) (1.233.875) {1.214.4635)
Cash Generutec from aperations (265,000 163,178
Imvestment [ncome 2 BY.0633 a9.6078
Net eash inflow / (outflow) from operating activities 18 (195367} 232.854
Cash flows from investing activitios
Payments for property. plant and eyuipment and wehsite 6 (173,006} f18,563)
Nel cash (outflow) from investing activitics (173.008) {19.563)
Net increasef{decrease) in cash held 368.373) 213.991
Cash 4l (ze beginning of the finercial vear 1,210,936 Q07.635
Cash at the end of the financial year 842 553 1210926

The accompanying notes torm part of the Tinzneial Statements.
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THE AUSTRALIAN FEDERATION OF TRAVEL AGENTS LIMITED

Notes to and Forming Pari ol the
2009 Finanecial Statements

INDEX

Summary af Significant Accounting Policies
Revenue and Txpenditurs
Current Asscts - Reccivables
Investments
Non-Current Assels - Property. Plant & Equipment
Cepitalised Websile Costs
Provision for Employee Bencfits
Current Liabilities - Other
Auditor's Remunasration
Special Projects
Additivnal Finaneial Insteuments Disclosue
Futire Commimmetits
Superannuanion Contributions
Directors Remuneralion
Relalied Partizs
Contingznt Liabililies and Continacnt Assals
Segmenr Reparting
Reconcilialion of Cash Flow [rom Operating Activities
Company Details
Subsequent BEvenis
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The Avpstralian Feduracion of Travel Agonbs

Notes to and Forming Part of the 2009 Finaneizl Statemnents

b}

i

]

Bummary of Significant Accounting Polivies

The sipnificant policies. which have been adopted in the preparation of this financial
meporl:

statement of compliance

The flneial reporl is a general-purpose Anancial repart which has been promared in
acuordimee with Australian Accounting Standards, (AASBs) adopted by the Austraian
Agcounting Standards Board (CAASE ) and the Carporations Act 2007 International
Dinancial Reporting Standarnds {*1FRSs™) [onm the basis of Australian Accounting
Slandards adopred by the AASB, being the Australizn eqprivalant (o TFRS ATFRSY).

The finineinl statements were approved by the Board of Trreclors on 5rd June 2009,
Dasis of Preparation
The Lipancial report is presented in Australian dollars.

The financial repor. his been prepared on the historical cost basis except for the strata
title and nvestments which are valued ot market value,

Lise of Estimoates and Judpgements

The prepzration ol linancial statements requires management to make judagments,
estimates and assumiptions (hal 2 Mect the application of accounting polivies and reported
arrounts of assets, labilities, income wnd exnense:, Acon! resuls may differ from these
eslimmales.

Estimates snd underlyine essumplions are reviewsd on an ongoing basis. Revisions in
ecounting estimates are recogmised n the period in which the eslimete is revised and in
any futire periods atfected.

Significant Aeconnting Policics

The accomnting policies sel oul below have been applicd consislently to all periods
presentad in these [inancial statsiments.

Revenuwe Recognition

Mambeiship Revenue

Membership revenue comprises revenue enmed (net of discounts and allowances) from
the provision of membership to AFTA. Membership revenue 15 recognised in monthly
intervals throughour the year. Where membersiaip revenue Is received privr 1 being
enmed; the amount is recognised 25 subscriptions in advance.

Mo revenue s recoenised i there sne significant uncertaintics reparding recovery of the
consideration due as the costs incurred or o be incurred cammot be measurad reliably.




the Ruytralisn Fedaration of Travel Agenrcs

Notes to and Forming Pact of the 2009 Financial Statements

1.

c)

h)

Summary of Significant Aceounling Polivies (Continued)
Revenue Recognition {continued)

[nvesimant [neoma
Tinvesiment income is recoznised as it accrues.

Collexe Rovaltes
College Royallies are recognised on the day the courss commences.

Matonal Awards Revenue
MNational Awards revenue is necopnised net of coste associated with the annual National
Awards evenl, This event is held am:ually.

Gress Marlieting lncome
Gross marketing income Trom cesual advertizers is recognized in the munth ihe
ad veriasernen) was published.

Marketing income lrom prepaid customers i3 recopmised on 2 mouthly basis over ths
term: of the agreement and 1ot doring (the menta the advertisement was puklished.

Goads and Services Tax (GST)

Eevenue, expense and assets are recogmised nat of the amount of goods aud serviess tax
{35 T, except wacte the amount of GST incurred iz not recovesable fom the taxation
autharity, [n these cirewnsiunces, The (ST is recognised as par: of the cost o sequisiton
of the assel or as part of the expense.

Receivables and pavables are stated with the arnount ol GRS inchuled, The net nmoun:
of GST recoverable from, or payable to, the ATO is included a5 a currend asselur
cureent liahilicy 17 the Ralance Shest.

Cash tlows arz ineluded in the statement of cash Mews on a gross basis. The GST
components of cash flosws arising from invesling and fineacing cetivities which arc
recoverable from, or payabdle to, the ATO are classified as operating cish Hows,

Cash and cash equivalenis

Cash and cesh eguivalents eomprise cash balances and call deposits,

Reccivables

Trade Debtors t0 be settled within 30 davs arc caried al amomnis doe | he colleciebi ity

ol debils 15 assessad throughout the year and ar balance date and if required a specilic
provision is made o balance date for any doubtful accounts,
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The Australisn raderation of Travel dganis

Notes to and Fovming Part of the 2009 Finaneial Statements

I

i}

Summary of Significant Accounting Policies (Continued)
Employee Entiflements

Wapes, salaries, anmul legve

The pravision [or empleyee entitlemnents to wages, salaries, and annual leave represents
the benefits which fall due wholly wilhin 12 months after the end of the period in which
employes servivws are rendered. The praovisions have bean caleulated at undiscounted
smounts based on current or projected waoc and salary rates.

Long service leave benefits

The Federation®s el vhligyion in respect of long-lerm service leave henefits is the
arnounl ol future benefit that erployees have earned in return for their service in the
currcnt and prior periods. The obligalion is caleulated based on projected waps and
salary rates and i3 discounted to its present value and the fair value of any related assers
iz ceducted, The discount ril2 is e vield ar the halance sheel dute on govamment bands
thial hiave maturity dates approximating 1o the tetms of the Federations obligations.

Simernmnuastion

The Federation contributions te Supersnnualion Funds are expensed as incurred. Further
information is sel vul in MNote 13,

Property, Plant and Equipment

Equipment and fiwniture s measured at cost less accurnulated denrecialion amd
impairment |osses.

The finir valie of taildings is recopnised based on market value. An external,
independent valuation company valued the property in November 2008, The Board
believes there has been o impainnenl of the sirata premises sincs this revaloation,

When the asset’s carrying amount is inereased as a wesult of 3 revaluation, the increase
15, excepl to the extent that il reverses a revaluation decrease of the same asset
previousky recogmised in profit or Toss, cradited directly to revaluation reserve. When an
asset’s carrying amount is decreased as a resull ol a revaluation, the decrease Is, cxcept
to the extent of any credic halines existing in the revaluaion reserve m respect of that
assel, revognized in profit and Tess, The revaluation sweplus is transiemed directly to
retained carmings when the asset is derccognisad.




The Australian Federabion of Travel Agents

Notes to and Forming Part of the 2009 Tinancial Statements

1.

1

h

n)

Summary of Significunt Acenunting Policies (Continucd)

Property, Plant and Equipment (Continucd)

Depreciation

Depreciation is reengnised in the profic or loss on a straighi-line basis over the estimated
useful lives of each part of an (lem ol equipment and fumiture. The estimarsd useful

lives in the current and comparative yvear are as follows:

Eruipnent and Fumitre  2-14 years
Building Tmprovements S yeors

Depreciation methods, usefizl lives and residual values, if not insiprificant, ane
reassessod at the repocting date,

Capitalised Website Costs

Expenditure on developing the Tederstion website is capizalised as it is probable that a
tutire econemivc bensfit will come from the development of the wehsite.

The capilalised costs have been wmorszd from the time the website was first put to
use over an estimated 1ife time ol 3 years,

Income Tax

Do income tax s provided beeauss of the sxemption allowed under Section 30-40 of the
Income Tax Asacasment Act 1997 in respect of income of a company which is primarily
carried on for the purposes of prometion of Australiyn Teurizm.

Aecounts Pavable

Trade and other pavables are stated at cost [whether or not billed to the Federation).
Trade accounts payable are normally seitled in less than 30 days,

Investments

Controlled encites
The Federalion does nal bave any eoatrolled entities.

Other companies
Investments in listed and unlister companies are classified as current assets and are

stuled at their market value, wilh any resultznt gain or loss recognised in the income
stalement.
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The Aungtraliman Mederation of Trzvel Agents
Notes to and Forming Part of ihe 2009 Finaoeial Statements
2009 2008
¥ 5
2. Revenme and Expendilure
Incame
Members 848,094 731.2M
Royalties & Rebates 3 5.000
L&T / Travel Colleges 38,245 750831
Investment 00,633 60,675
Mational Avwards 65376 56.895
Webmall — Gross Murkeling [ncome 145 789 1536.829
Eent Reczived 25722 23,799
Olher 11.040 6216
1205697 1115549
Expenditure
Administration and ther L0842 605 073 448
Special Prcicets 108,870 RO TG0
1201284 [O63.247
Surplus for the Year w4313 352302
3. Current Asseis - Receivables
Trade and Other 220,934 130,006
226,930 134L006
4, Tnvestments
Investments in Other Carporations
Ligted Shares al cost iy 727
Unrealised Ceind(Loss) (489" 24
P 03
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Notes to and Forming Part of the 2009 Financial Statements

5 Non-Current Assets - Property, Plant & Equipment
208
i Flant and | Furniture and Building
Bulding Equipment Fittings Inprovemsents Toral
Cost
Opening Balance 1425000 83514 - - 1.508.514
Dhsposals - (5.412) - - 541
Acqusitions - 21.038 36,541 100,032 138,011
Closmg Balance 425,000 00,140 0,041 100032 1.661.113
Revaluation of property 175.000 - . 175000
Depreciation and impairment losses -
Opening Balance - 61,752 - - 61,752
Drsposals - {2.386) - - (2. 386)
Drepreciation charge for the vear - 10,117 6,112 17.928 34,157
Closing Balance - 60 483 6,112 17.928 03.523
Carrving aimonmes
At 31 March 2009 L6CHLO00 22.657 3LEX 2104 1,742.5H)
2008
Building Plant and Equipment Total
Cost
Opening Balance 1423000 325487 1,750,487
Admstments — Obsolete Aszets - (261.536) (261.536)
Acquusiuons - 19,563 18,563
Closing Balance 1. 425,000 £3.514 1508514
Revaluation of property - - =
Depreciation and impairment losses -
Opening Balance - 314,735 314735
Adustments — Obsolete Assets - (261.536) (261 .536)
Depreciation charge foo the year - 8553 8553
Closang Balance - 6l.732 61.752
Carrving amounts
At 31 March 2008 1.425 000 21,762 1 446,762

The Strata Premises was revalued on 26 Noventber 2008 by Joel Ducey (Registered Valuer

Nuumber 16873) at fair matket vahie based on existmg nse. The market value was assessed at
$1.600.000. The Board beleves there has been no inpanment of the strata prenuses since tlus
revaliation.
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The Ausloalian Federation of Travel Agents

Notcs to and Ferming Part of the 2008 Financial Statements
Nates
6. Capitalised Website Costs

{nst
Accumulated amoctisativn
Net book ameount

{ost

Opening Balance
Additions

Balance 3 1™ March

Amartisation
(pening Balancu
Amortisation
Balance at 31™ March

7. Provisien for Employee Benefils

Current
Provision for Annual Leasvs

Non-current
Provigion for Long Service Leave and other refirsmeant bene s

8.  Current Liahilities - Other

G Payable
Sthacriptions in Advance
Income in Advance

0. Awditor's Remuneration
Anditor

Aud of all Divisions
Othier Services

2009 2008
5 $

14,993 .
(1,737 -
13,258 -
14,995 _ -
14,993 -
1,717 ]
1.737 -
10,672 Bl )|
tAl71 -
2,767 51.600
10,07 30,128
570,511 291,820
112,299 382,557
15,000 15,675
. 2.500
15,000 18.175




The Ausgizalicn Faderaition of Traval Agents

Nutes to and Forming Part of the 2009 Financial Statenicnis
Notes
10.  Epecial Projects

CRC Co-Op Fesearch Centre 15
Extraprdinary Industry Subscriplicns

Federal Govertunenl Aviation Green Paper Submission

Ry Splash - Media Revicw

TCT - Legal Advice

Yictorian Government Travel Aeents Licensing Submizsion
Same Day Voiding

Star Allisnce Corporate Arrangement

Trtavel Industry Cercers Associztion

TATA - BIBG Amendments Submission

Consuiner Survey

Mocraditation Scheme

AFTA Card

Agsos. Integration

HO ATO GET on deposits

2009

50,000
8,142
1,692
2,500

720
1,54

102 0749

2008

30,0010

072
396
.00
10,605
1400
2,800
15,625
1,333
LG6T
89709
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/ Notes to and Forming Part of the 2009 Financial Statements
11.  Additional Financial Instruments Disclosure
a)  Inrerest Rate Risk

The Federation's exposure fo interest rate risk and the effective weighted average mterest tate for
classes of financial assets and habilities are set out below.

2009 Notes Floating Fixed interest  Non Interest Total
Interest Rate maturing in Bearing S
5 1 year or less 5
5

Financial Assets
Cash 52,102 789 101 750 842 553
Receivables 3 226,936 226936
Tnvestments 4 - - 238 238

52.702 780.101 227024 1.069.727
Weighted average mterest rate
at 31 March 2009 2.4% 6.8%
Financial Liabilities
Accounts Payable - - 70.24 70.24
2008 Notes Floating Fixed interest  Non Interest Total

Interesi Rate maturing in Bearing 5
b 1 year or less s
S

Financial Assets
Cash 44.160 1.166,016 750 1,210,926
Recevables 3 130,006 130,006
Investments 4 - - 703 T3

44,160 1166016 131.459  1.341.635

Weighted average interest rate
at 31 March 2008 1.55% 8.2%

Financial Liabilities
Accounts Payvable - - 90.97] 90,971

b}  Credit Risk Exposure

Credit risk represents the loss that would be recoguised if connter-parties failed to perform as
contracted. The credit nsk on financial assets. excluding wvestments, of the Federation. which have
been recogmised on the balance sheet, 1s the camymg amowunt. net of any provision for doubtful
debts.
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The Australiar Federation of Troveal BAgents

Notes to and Forming Part of the 2009 Financial Statemenis
11, Additional Financial Instruments Disclosure (Continued)
c)  Net Fair Values of Financial Assets and Liabilities

The canying amounis of vush, receivables and nther assets approximate Net Tair Value, The net
fair vaiue for investtnenis can be found in Noede 4,

12. Future Commilments
sustainzble Touriem Begesroh Cenloe

The Federation has a eommitnent to contribute an armual sum of $20,000 (2008: $50.000) for
this praject for a five-year period from 1 .July 2005 t0 30 June 2010 subject to annual ~avicw by
the bourd. The total charpes against fture financial stetements over the period 1o June 2010
could accordingly tola] 362,500 (2608 - $112.500). This comumitment is subject 10 amual
review by the Board,

This research project redlects part of the Federalions ongoing domestic tourism suppert and is 2
research project ol some similarity w projects funded by the Federation for many years, The
research cening, subslantially government and industry funded, primarily conducts research inio
sustainable towrism.

The I'ederation has been izssued with 220,000 B Class sherca and 1, 479000 BR Class shares
in the oreanisation.

The ownership and value of these shares has not besn included in the sudited Financial

Slalements as an aszel and will not be inchided wntil such time as a readily realisable asset is
dezmed to emerae.

13.  Superamuaiion Contributions

The Federalion contribates 10 employee superannuaiion funds and all fund entitlements are
income accumulation, Contributions for the vear wetalled $93,717 (2008: $60.887).
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The Auvsicralian Federaticn of Travel Aganos

Notes to and Forming Part of the 2009 Fipancial Statements

200 2004
5 5
14, Bhreclors Remuneration
Income eeeived, or due ol receivable, by
previoue dircetors _E -

The numkbsr of previous ireetors of the Federation whosz income from the Federation £all=
within the following bands,

LA

D-10 s
10-21 :
20-30 -
30-40 -

The current dirceiors in accordance with the constitution af the Federaitim ure nol entitled to any
remineration,

15. Related Pardes

Tle names of persons who were directors at any time dusing e financial year _
S Alysandreatos, W Blackar, C Buerckner, 13 Greenlaod, P Lacaze, 1 Morzan, M Reed , (G Smith,
K stanley, M Thompsen, {37 umer.

The names of persons who were aliermale d-rectors =t any time durng the finareial year:
il Alineida, W Blacker, R Corstensen, M Tminey, T Gardner, D Marcatte, M. Mullhallind, A
Sivaratnar, G Smith, J Sturgesa.

16. Contingent Liabilitics and Contingent Assets

Na cantingent liability or asset is known to exist at the date of the Financial Shdemenls.

17.  Sczment Reporting

The Federation coerates in one inchastry, premeting the developmens of tourism n Australia and
in one geogmaphicil seamend, namely Apstrzlia.




The Rustralian Foderation of Travel Agwnts

Nates ta and Forming Part of the 2009 Finuncial Statements

201D 2008
5 b

18.  Reconciliation of cash flows from aperating activities
Cash flows from operating activities
Oparating Surplus 4115 52302
Aefiistmeznts Jor:
Depreciation and Amoid sation 35,804 8,553
[mpairment lasses 463 (260
Loss on Disposal of Tixed Asset 3026 -
Provisions [ur emplovee entitloments {105,968} (Ba.581}
Changes in operating assets and labilitics
Decreasedinerease) in trade end othar veceivables {96,593 167,727
{Increase Yieereyse in other asscrs 55,021 41,132
Increase in trade and other pavables (20,730) 17,529
{Necrease)Increase in provisions and other liabilides (70,258 32,652
Net eash (used) in /from operating activities {195.367) 232,854

19, Company Details

The Australian Federation of Travel Apents Timited, incorporated in 1977 under the
Corporations Act 2(101 is a company limited by yuarantee. The eompiry’s constitution indicates
that in the event nf the company bring wound up, tae liability of vach member {doring the tne
of membership or wilhin cne year afier} sholl ot cxeced $34.

The regislered office of The Australian Federation of Lravel Agents Limited is Level 3, 309 Pig
Street, Swilney NSW 2000, At 31 March 2009, there was the equivalent of Sve and a half 1l
time emplovees of the Federation,

20.  Subsequcni Events

No matters have arisen suhsequent to balance dale that the Directors corsider disclosure
nccessaly.
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The Awstralizn Fedsration of Travel Agents

THE AUSTRALIAN FEDERATION OF TRAVEL AGENTS LIMITED

DIRECTORS DECLARATION

In the opinion of the Directars of The Austalian Federation of Travel Asents Lintiled (the
TFederation);

{z) the fmangcial statzments and nates, scl out on pages & 10 21. are in accordance with ihe
Corporations Act 2001 [ncluding:

{i} aiving o true and fair view of the financial position of the Federation as at 31
March 2009 and of iis performance 1o the Gnuncial year ended on that data;
aned

(i} ecomplying with Anstralian Accounting Standards and the Corporations
Hegulalions 2001; and

(b} there are reasonable grounds to helisve the Federation will be able to pey its de™is as and
when they become due and payable,

Signed at Sydney in accordanes with 4
resclution of the boerd o7 directors
I lana 7
dau:qf JJu.llu 2004

Carl Buerckngr
f.?h:!innim_qfr])i ectors




The Australian Federztion of Travel Agsnts

INDEPENDENT AUDITOR'S REPORT TO THE MEVIBERS OF
TIIL AUSTRALIAN FENERATION OF TRAVEL AGENTS LIMITED

Scope

The Financial Repuri and Dircetors’ Responsibility

1 have andited the accompanying Fnancial repoct of the Aastralian Federslion ol "L tavel Aaents
Lrmited wihich eomiprises the balance sheet as at 31 Muarch 2008 :imd the income statement,
starement of changes in equity and cash Mow slatement for the year ended on that date, a summary
of signilicant zocounting policies and other aceompanying notes Lo lhe linancial statements (e
110 20}, and the directers’ declaration for the year ended en thar date.

The dirculors ol the Federation are responsible for the preparation and fair presentation of the
linameial report in accordance with Australian Aceounting Stundards and the Comporations Act
2001, This respensibility includes eatablishing and maintaining internal control relevan: to the
preparalion and tair presentation of the financial report that I free rom milerial misstatement,
whather duc 1o Jaud or ervor, sclecting and applying approprinte atcomting policics and malking
aveeunting estimates thil ure reasonakle in the circumstances,

The directors state that the financial report comprising the nancial s:atements and noles camplizs
with Australian equivalenls o International Financial Reporting Standards.

My responsibility is to express an opinion va the tinancial repar hased on our audit Iy audil was
conducted in accordanue with Australian Auditing Standards. These Auditing Standards require
that [ ceznply with relevant cthical requirements relating to audit engagstue:ts wnd plan and
perform the audit 1o obrain reasonable assurance as to whether the Ananeial renott is fee from
materiz] misstatszenl.

Arn audit involves performing precedures (o obtain audit evidenzee about the amounts and
disclosures in the finanvial report. The proecdures selected depead on the anditar's dgement,
meluding the azscssment of the risks of material misst:lement of the financizl repart whether due
ko fraud or error, In making those risk assessments, the awditor considers imternal control relevan:
to the tederation®s preperadion and fair presentution of the finaneial report in order to desizn awdil
procedures that are appropriate in the circwnstances , but nul lor expressing an apinion on the
efizetiveness of the entiny’s interal contral, An audit involves evaluating the appropriatencss of
aveuuning policizs used and the recsonablencss of accounting estimates made By he direelors, as
well 23 evaluating the overall presentation of the financial report.

T perlormed proceduras to asscss whether in all material respects the Gneneial repor! presents
lairly, in accordance with the Corporations Act 2007 and Austenlinn Accounting, a view which is
consistent with our understanding ol 1he Federntion’s finaneial position, of its performance as
represen ed by the results allits operations, changes in equity and cash M,

[ beheve that the audit evidence [avu ubtined is sufticient and eppropriate to provide & basis fo-
wwey ALl ooindon
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The Australian Federation of Travel Agents

Audit Opinion

In my opinion, the financial report of The Australian Federation of Travel Agents Limited is in
accordance with:

{a) the Corporations Act 2001, including:

(i) giving a true and fair view of the Federation’s financial position as at 31 March
2009 and of it’s performance for the year ended on that date, and

(i) complying with Australian Aecounting Standards and the Corporations
Regulations 2001, and

(b} other mandatory financial reporting requirements in Australia.

gy on 3 June 20019

Chartered Accountant B

Liability is limited by a Scheme approved under the professional Standards Legislztion




The Austrslian Fedsration of Travel Agents

AUDITORS INDEPENDENCE DECLARATION UNDER SECTION 307C OF

THE CORPORATIONS ACT 2001 TO THE DIRECTORS OF
THE AUSTRALIAN FEDERATION OF TRAVEL AGENTS LIMITED

1 declare that, to the hest of my knowledge and belief, in relation to the audit for the financial
vear ended 31 March 2009 thers have been:

(1) no contraventions of the auditor independence requirements as set out in the
Corporations Act 2001 in relation to the audit; and

(ii)  no contraventions of any applicable code of professional conduct in relation to the
review.

Signed at Sydney on 3 June 2009
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Car Buerckner
Bob Steel

lan Carew-Reid
Phil Hoffmann
Byron Roberts

Phil Hoffmann
Jim Clements
Adrian Miller

Greg Underdown

Os Pitts

Case Muskens
Eric Grimes
John Webb
Case Muskens
Jim Russell
Jim Jenkins

CHAIRMEN

PRESIDENTS

Murray Quartermaine

Os Pitts

John Tyerman
Max Wilson
Stewart Moffat
Roy King
Stewart Moffat
Frank Johnson

2007-2009
2006-2007
2000-2005
1998-2000
1996-1998

1996-1992
1992
1990-1992
1989-1990
1984-1987
1981-1984
1979-1981
1978-1979\
1976-1978
1974-1976
1972-1974
1971-1972
1969-1971
1967-1969
1965-1967
1963-1965
1962-1963
1959-1961
1957-1959




LIFE MEMBERS

Marie Allom
lan Carew-Reid
Jim Clements
John Dart
Mike Hatton
Phil Hoffmann
Roy King
Peter Lowry
John Masselos
Mario Perrone
Os Pitts

Bob Steel

PAST LIFE MEMBERS
John Cooper
Jim Jenkins
Frank Johnson
Max Krumbeck
Stewart Moffat
Jim Russell

Beverley Wills
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